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Healthcare in the Express Lane:

Retail Clinics go Mainstream and 

on to the Employer Campus
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Employers ïand other stakeholders ïhave shifted the 

health care debate from Cost, Quality & Access to 

include Innovation in Delivery 
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Irreversible trends drive the proliferation of retail 

clinics and innovation in delivery

�‡ Acute, long-term shortage of Primary Care Physicians

�‡ Consumers paying more for health care �±out of pocket �±and 
through HDHPs with HRA/HSA options

�‡ Consumers taking a DIY approach to healthcare and information 
sourcing

�‡ New services and devices for home care create new capacity to
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�‡ Health insurance is getting unaffordable for many 

�‡ Technology enables new care settings, new pace of diagnosis and 
lower costs

�‡ Investors are fueling innovation in healthcare delivery with funding


